Curbside Pickup
Please know that this service is subject to change.

How to Schedule Pickup - *UPDATED 5/30/20*
Please call us at 608-729-1790 to schedule your curbside pickup.
When to call:
Mondays 10:00 am - 12:00 pm
Tuesdays 10:00 am - 12:00 pm
Thursdays 2:00 pm - 4:00 pm
Saturdays 10:00 am - 12:00 pm
Please know:
 Have your library card number ready.
 If you do not reach us on the first try, please call again.
 We will NOT be checking voicemail during this time.
 You will be able to request 5 items per library card, and will be limited to using a
maximum of 3 cards per family.
 We will only have access to items currently available in our library. (Please see page two
for instructions on how to determine availability.)
 Pickup can be requested once per week.
 We will only be scheduling pickup times one week in advance.
Due to limited staff time, please have specific titles in mind when you call. If you are looking for
ideas, check out LINKcat, NoveList, or Fantastic Fiction.

Hours for Pickup Mondays 10:00 am - 12:00 pm
Tuesdays 10:00 am - 12:00 pm
Thursdays 2:00 pm - 4:00 pm
Saturdays 10:00 am - 12:00 pm
Returns will be accepted during these times, ONLY through the drive up book drop.
Book drop may be closed early if the drop is full.
We are NOT taking donations at this time.
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How to see if Fitchburg has an item in LINKcat In order to better serve you when you call, you can check LINKcat ahead of time to see if we
own the item, and if it is available.
When you look up an item and click on it to open the item record, you can scroll down to see a
list of the libraries that own the item.
For example, if you were looking for the DVD Harvey, you would see that our copy is
currently checked out:

However, if you were looking for the book Spells & Scones you would see that our copy
is available:

If you do not see Fitchburg on the list, then we do not own the item and will not be able
to get it for you at this time:

Please click the following link if you would like a walk through on doing a basic search in
LINKcat: https://help.linkcat.info/searching

Not sure what you want to read next? Submit our online Reader’s Advisory form to get
recommendations from our librarians: http://fitchburgwi.gov/FormCenter/Library3/Readers-Advisory-96
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