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WELCOME 
 

A Letter from the Assessor 

 

I would like to begin this year with a thank you to all the residents, business owners, Alders, and the 

Mayor for allowing the Assessing Department to serve you. We appreciate your participation in the 

Assessment process and your continual support.  

 

As I look back over the past two years, our Department has faced many challenges. We have had 

multiple staffing changes; the number of properties that we visit each year continues to increase due 

to the Cities growth (sales, new construction, new subdivisions, etc.) all while navigating through the 

COVID-19 pandemic. 

 

We continue to fulfill the State mandated duties to discover, list and value properties. During the 2020 

revaluation, we focused on ensuring equitable, uniform and consistent values. The Assessing 

Department has worked diligently to correct inequities and restore uniformity and we do not want to go 

backwards. We strive to keep assessments fair and uniform for all property owners.  

 

We will continue to strive to fulfill the State mandated requirements. The workload imbalance will 

worsen with our continued growth and impending absorption of the Town of Madison. I believe the 

Assessing Department needs to expand in order to fulfill these duties. I will encourage my staff to 

maintain their passion for the assessment profession and strive to have accurate and defendable 

data. As we move through the next year, we will continue to perform quality service and look toward 

lean processes.   

  

As we continue to navigate through the COVID-19 pandemic, we will have new struggles that will 

come our way. However, if we all continue to work together we will be able to continue to provide fair, 

equitable and consistent values. 

  

Again, thank you and I look forward to serving our Community during the coming year. 

 

Amy Mercer 

Amy Mercer, City Assessor 
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 ABOUT THE DEPARTMENT 
 

The duty of the Assessor's Office is to discover, list, and value residential, commercial, agricultural, 

and business personal property. Each yearôs assessment roll includes this information. 

 

The City of Fitchburg typically revalues all real and personal property annually in accordance with 

Chapter 70 of the Wisconsin State Statutes under the authority of ss. 943.13 and 943.15. All 

properties are reviewed and valued as of January 1 of each new year. If the property value is changed 

from the previous year, a Notice of Changed Assessment indicating the new assessed value will be 

sent to the property owner. The Notice of Changed Assessment includes the dates and times of Open 

Book and Board of Review. 

   

The purpose of an assessment is to assure that all property in the city is valued fairly and equitably as 

required by law. Many individuals, such as property owners, prospective buyers, appraisers, real 

estate agents, builders, title companies, and government agencies may utilize this information for 

various reasons.  

 

ABOUT US 

 
Rear (left to right): Perry Nell, Dwight Frame, Nick Heer 

Front: Amy Mercer 
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City Assessor 

Amy Mercer is the City Assessor and has been with the City of Fitchburg since 2016. She has worked 

in the Assessment industry for over 20 years. She has a Bachelor degree in Landscape Architecture 

from UW Madison. Previously, Amy worked for the City of Madison, City of Janesville, and the State 

of WI Department of Revenue-Equalization Bureau. Amy holds an Assessor II Certification. Amy 

worked with a private construction company for twelve years as a Superintendent. 

 

Residential Appraiser 

Nick Heer is a Residential Appraiser and has been with the City of Fitchburg since 2019. He has 

worked in Real Estate for over 15 years and in the Assessment industry since 2016. He has a 

Bachelor in Finance and Real Estate from the University of Northern Iowa and a Masters of Business 

Administration from Drake University. Nick holds an Assessor II Certification. 

 

Property Appraiser 

Dwight Frame is a Property Appraiser and has been with the City of Fitchburg since 2019. He has 

been a Certified Residential Appraiser since 1992 and has been in the Assessment industry since 

2019. Dwight holds an Assessor II Certification. 

 

Commercial Appraiserôs 

Perry Nell worked as the Commercial Appraiser from May 2020. Perry holds an Assessor II 

Certification. He recently resigned his position.  We are currently recruiting for the Commercial 

Appraiser Position. Dan Storm retired as the Commercial Appraiser in May of 2020.  

                    

Dwight Frame, Dan Storm, Nick Heer, Amy Mercer                           
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YEAR IN REVIEW 
 

2020 was a revaluation year. There are various types of revaluations and this year was a more in 

depth revaluation. Periodically, the Wisconsin Department of Revenue updates the residential and 

agricultural cost modules. This revaluation included updating to the most recent cost tables and 

reviewing land classifications and values. During this process, we completed a more in depth analysis 

of commercial properties, mobile homes, and rural properties. This analysis lead to some dramatic 

valuation changes throughout the city.  

Assessed Values by Class 

There are eight classes of Real Property: Residential, Commercial, Manufacturing, Agricultural, 

Undeveloped, Agricultural Use Forest, Productive Forest, and Agricultural Home site. There is also 

Exempt Property and Business Personal Property. 

 

Assessed values are based on what exists on that parcel or for that account as of January 1 of each 

calendar year. Each year, the assessor captures the changes from one year to the next. These are 

referred to as the reason for change in assessed value. The worksheet below will show the changes 

that occurred during 2020. 
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Parcel Count 

The City of Fitchburg parcel count continues to grow year after year. This is due to land splits and 

merges such as new subdivisions plats and certified survey maps (CSM). 

 

*2021 data is still in progress 

 

Real Property Statistics 

The City of Fitchburg is extremely diverse. The following charts display the diversity in Classification, 

Parcel Counts, and Assessed Values. If you compare the charts, the first chart shows almost 80% of 

all parcels in the city are classifies as Residential. However, the second chart shows that only 14% of 

the total acreage in the city is Residential. Contrary to this, the Agriculture class is just over 4% of all 

the parcels in the city, but consumes 48% of the total acreage in the city. If you look at the third chart, 

you may wonder why is agricultural land only 0.1% of the total assessed value. This is because 

agricultural land is assessed as Ag Use. For more details on agricultural use valuation, the Wisconsin 

Department of Revenue produces the Agricultural Assessment guide, which you can view here: 2021 

Agricultural Assessment Guide for Wisconsin Property Owners 

 

https://www.revenue.wi.gov/DOR%20Publications/pb061.pdf
https://www.revenue.wi.gov/DOR%20Publications/pb061.pdf
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Personal Property Statistics 

The State of Wisconson requires all municipalities to value all Business Personal Property. This 

information is confidential. The charts below provide statistics relating to the different types of 

Personal Property asset classes. 
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Changes from Prior Year 

Below is a summarization of the change in assessed value for all real estate within the City of 

Fitchburg. There are no values shown for manufacturing property because all manufacturing property 

is assessed by the State of Wisconsin. The second chart shows a significant percentage of the value 

change in the city was due to higher use and new construction. 
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2020 Top Tax Payers Total Assessments 

Below is a chart showing the Property Owners who have the Highest Total Assessments. 
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DEPARTMENT GROWTH 
 

Computer-Assisted Assessment  

The Assessing Department utilizes a Computer Aided Mass Appraisal (CAMA) system. The program 

we use is called Market Drive. Market Drive has many bells and whistles and allows us to value based 

on three different approaches: Cost, Income, and Sales. For the 2020 revaluation, the Assessing 

Department undertook additional training opportunities. This training empowered staff to expand their 

ability to utilize the functions of the program. Some of the items we focused on were data entry of all 

commercial building data, setup and valuation of the mobile home module, land table modeling, cross 

reference between personal property and real estate, and adding consistent neighborhood market 

modifiers. 

 

Below is a chart that shows the improved accuracy, credibility, and completeness of our data over the 

years.  

 

*2021 data is still in progress 
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Inspection changes due to COVID-19 

In the fall of 2020, we began the 2021 assessment cycle. Due to COVID-19 we expanded our options 

for viewing properties to include virtual inspections. Many property owners appreciated alternatives to 

in-person viewings. 

Below is a chart showing the number of properties that we requested to do full viewings for the 2020 

assessment cycle. This does not include office reviews or agricultural verifications. 

 

 

 

 

Actions Completed 

Each year Assessing completes a wide array of actions. The chart below displays five years of 

various duties that our Department completes. Each year we are required to fulfill statutory 

requirements. Our workload follows the dynamics within the economic market. 
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Appeals 

There are various types of assessment appeals including Open Book, Board of Review, 70.85 cases, 

certiorari review, and circuit court. Open Book ran from July 22 through August 7, 2020. Board of 

Review began September 18 and ran through October 16, 2020. Due to the revaluation, we had a 

higher volume of appeals than normal.  

 

2020 

¶ Open Book ï 627 

¶ Board of Review ï 89 

¶ 70.85 appeals ï 1 

 

2019 

¶ Open Book - 210 

¶ Board of Review ï 2 

¶ 70.85 appeals ï 0 

We currently have five circuit court cases in process and fifteen excessive assessment claims.  

 

Typically, the appeal process would be complete by early June. Due to the extent of this revaluation, 

the 2020 assessment cycle lasted much longer than normal. Because of this, our 2021 assessment 

cycle began almost 4 months later than normal. 




